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4. the History of Management Thought, Daniel A. Wren, 5th Edition, John Wiley &
Sons, 2005

5. The Evolution of Management Theory: Past, Present, Future ,William Roth, CRC
Press, 1994

6. Handbook of Organization Theory and Management: The Philosophical Approach,
Second Edition (Public Administration and Public Policy), Thomas D. Lynch and Peter
L. Cruise, Taylor & Francis Group, 2005
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5. Introduction to Information Systems: Supporting and Transforming Business, Rainer,
Turban, Potter, 1st Edition, Wiley and sons, 2006
6. Managing and Using Information Systems, Keri E. Pearlson and Carol S. Saunders, 3th

ed., Wiley and sons, 2005
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7. Workflow Modeling, tools for process improvement and application development,
Alec Sharp and Patrick McDermott, Artech house publications, 2001

8. Business process improvement toolbox, Bjorn Andersen, ASQ publications, 1999
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3. Enterprise Resource Planning Systems: Systems, Life Cycle, Electronic Commerce and Risk,
Daniel O’Leary, Cambridge University Press, 2000
4. Enterprise Resource Planning, Mary Sumner, Prentice Hall, 2004
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2. Management Information Systems: Managing the Digital Firm, Jane Laudon and
Kenneth Lauden, 10th Edition, Prentice Hall, 2006

3. Managing Worldwide Operations and Communications With Information Technology,
Mehdi Khosrow-Pour, Idea Group publishing, 2007

4. Digital Economy: Impacts, Influences, and Challenges, Harbhajan Keha and Varinder
Singh, ldea Group publishing, 2005

5. IT for management, Turban, McLean and Wetherbe, John Wiley & Sons, 2007
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3. Business Applications and Computational Intelligence, Kevin Voges and Nige! Pope,
idea Group publishing, 2006

4. Intelligent Knowledge-Based Systems, Cornelius T. Leondes, birkhauser publishing,
2005

5. Artificial Intelligence and Business Management, Partridge, Khatecb M. Hussain,
Intellect books, 1992
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5. the Art of Strategic Planning for Information Technology, 2nd EditionBernard Boar,
John Wiley & Sons, 2001

6. IT Portfolio Management Step-by-Step: Unlocking the Business Value of Technology,
Bryan Maizlish and Robert Handler, John Wiley & Sons, 2005

7. Strategic Information Management: Challenges and strategies in managing information
systems, Robert D. Galliers and Dorothy E. Leidner, Butterworth-Heinemann
publications, 2003

8. information system strategic management, an integrated approach, Clarke,steve, jhon
wiley, (2007)

9. advanced topics in global information management, Gordon hunter and Felix B. Tan,
Idea group Inc., 2006

10. Handbook of information technology in organizations and ectronic, Angel Salazar

and steve sawyer, word scientific, 2007
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4. Knowledge Management, E.M.Award, H.M.Ghaziri, Prentice Hali, 2003

5. Knowledge Management, Carl Frappaolo, 2nd edition, John Wiley & Sons, 2006

6. Knowledge Management in Theory and Practice, K Daikir, Butterworth-Heinemann,
2005
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1. Electronic Commerce: A Managerial Perspective, Turban, Prentice Hall, 2602

2. The E-commerce Book Building the E-empire, Korper & Ellis, Morgan Kaufman,
2000

3. E-Business Strategies for Virtual Organizations, Janice Burn, Peter Marshall, Martin

Barnett, Butterworth Heinemann, 2001
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1. CRM Handbook, The: A Business Guide to Customer Relationship Management, Jill
Dyché, Addison Wesley publishing, 2001

2. CRM Unplugged: Releasing CRM's Strategic Value, Philip Bligh, Douglas Turk, John
wiley and sons, 2004

3. CRM Systems in German Hospitals: Illustrations of Issues and Trends, Mahesh
Ratsinghani, Idea Group Publications, 2005

4. The Customer Management Scorecard: Managing CRM for Profit, Neil Woodcock,
Merlin Stone, Bryan Foss, Kogan page, 2003
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5. Supply Chain Management, Birgit Dam Jespersen, Tage Skjott-Larsen,
Copenhagen business School press, 2005

6. Strategic Supply Chain Management: The Five Disciplines for Top Performance,
Shoshanah Cohen, Joseph Roussel, McGraw-Hill Professional, 2004

7. Managing the Supply Chain: The Definitive Guide for the Business Professional,
Edith Simchi-Levi, Philip Kaminsky, McGraw-Hill Professional, 2003
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1. Managing Electronic Services, Ake Gronlund, Tuomo Kauranne, L. Albinsson, F.
Hartkamp, Springer, 2000

2. Electronic Services, David Tenenbaum, CUNA & Affiliates, 2000

3. Certification and Sedurity in E-Services, Enrico Nardelli, Sabina Posadzicjewski,
Maurizio Talamo, Springer, 2003

4. Services Marketing: managing the service value chain, Manfred Bruhn, Dominck
Georgi, Financial Times Prentice Hall, 2005

5. Services Management, Bart van Looy, Paul Gemmel, Roland van Dierdonck, Financial
Times Prentice Hall, 2003

Sy aelip Jlalyes i Sl g Dlisdos wple Ol



gl ] Gbﬁﬂ,w’bﬁoﬁﬁw \.-—'l-cy-bngJ,Lij l-:-\.'ilﬁl-k-ﬂ u)l‘;ﬁ*u)ls °J_">

&b
1TAY ‘L;;L‘Jt)U’1Lf“" 6')}"'“' Ul)-]gbx&:;_’fgld‘,).\
AT ca g 285 (i L e i OlS o DleMbl e 55 s AL Sy s s Y

3. E-government, Subhash C. Bhatnagar, Sage publications, 2004

4. Implementing and Managing Egovernment: An Inteh;étional Text, Richard Heeks,
Sagepublications, 2005

5. Denmark, Organisation for Economic Co-operation and Developmentc (OECD),
OECD Publishing, 2006

6. Global E-government: Theory, Applications and Benchmarking, Latif Al-Hakim,
Idea Group Pub., 2006
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4. principies of internet marketing, w. hansen, South western college Pub., 1999
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I. Online Law: the SPA’s legal guide to doing business on the internet, T.
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2002
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